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AN URGENT NEED FOR ACTION

Building a 21st Century Government for America’s 21st Century Challenges

To learn more about the Partnership, or if you
would like to join in this important national
effort to restore prestige to the federal civil
service and revitalize government, please go to
our Web site www.ourpublicservice.org. 

ACT NOW 
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THE PARTNERSHIP FOR PUBLIC  SERVICE

The Partnership for Public Service works to revitalize federal government

by inspiring a new generation to serve and by transforming the way

government works.  ■ We envision a dynamic and efficient federal 

government that effectively serves the American people.

Only 13% of college juniors and
seniors feel extremely knowledge-
able about opportunities to work
in the federal government.

More than 42% of all federal
employees will be eligible to retire
within the next five years, including
58% of federal supervisors.

In 1964, 76% of Americans trusted
the federal government to do the
right thing. In 2005, that number
had fallen to 30%.ACT NOW

“In the globalization system . . . one of the most
important and enduring competitive advantages
that a country can have today is a lean, efficient,
honest civil service.” THOMAS FRIEDMAN, NEW YORK TIMES

COLUM NIST AND AUTHOR

Americans need effective government. Every day,
we rely on our federal government to deliver
vital services from protecting our homeland, 
to promoting a competitive economy, to pre-
serving our natural resources. And now, new
challenges such as the threat of terrorism,
increasing globalization, and the aging baby
boomer population intensify the need for our
government to act on the most pressing problems
facing our nation.

These new challenges require new skills within
our federal workforce. Yet, at this critical time,
a record number of experienced federal workers
will soon retire and insufficient interest in, and
knowledge about, federal service leaves us with
an inadequate pipeline of talent to replace
these losses. Aggressive and immediate action
is needed to strengthen the federal civil service,
match new skills to new challenges, and build
the government that the public deserves and
the times demand.

“The government is us; we are the government,
you and I.” PRESIDENT THEODORE ROOSEVELT

Delivering Results
Here are just some of the ways the Partnership’s activities are advancing its 
mission and delivering concrete results. 

■ The Partnership’s Private Sector Council connects top experts from Fortune
500 companies with federal leaders on a pro-bono basis to confront the
government’s key management challenges. PSC’s innovative projects have
saved taxpayers billions of dollars through improved efficiency and effectiveness.

■ The Service to America Medals honor America’s best government employees
and convey the importance of an effective civil service by telling their
remarkable stories. This effort, produced with Atlantic Media Company, has
generated hundreds of positive reports in national and local media outlets.  

■ The Call to Serve program, established in partnership with the Office of
Personnel Management, has enlisted more than 570 universities and over 60
federal agencies in a nationwide network. Together, they better educate col-
lege students about federal job opportunities and leverage the interest in
community service among young people into a new generation of federal
workers.

■ The Best Places to Work in the Federal Government rankings are the most 
comprehensive examination of employee satisfaction in the federal workspace.
These rankings generate public interest in government jobs and create much
needed incentives for federal agencies to focus on key employee issues.

■ The Partnership’s legislative advocacy efforts spur new laws and initiatives to
improve federal workforce management, including the Chief Human Capital
Officers Act that established senior human capital leaders in major federal
agencies and the bipartisan, bicameral Congressional Public Service Caucus,
which now boasts more than 40 Members of Congress.

Our Strategy for Change 
Building, energizing and maintaining a high quality workforce is the key to 
success for any organization—and the federal government is no different. To
revitalize public service and improve government performance, the Partnership
pursues a three-part strategy:   

■ Changing Perceptions. Inspiring a new generation to serve in government
requires changing negative perceptions of public service that hamper our
country’s ability to recruit. The Partnership improves public attitudes about
government service through aggressive media campaigns, outreach to college
campuses and other key audiences, and fostering a national dialogue about
the value and importance of government service. 

■ Fueling Innovation.  To attract and retain top talent and transform the way
government works, federal leaders must offer effective management and
dynamic workplaces that maximize the skills of their employees. The
Partnership provides hands-on assistance to federal agencies from both 
in-house experts and private sector partners to address government’s manage-
ment challenges and build innovative models of reform.

■ Strengthening Policy. Efforts to revitalize government must be sustained 
by policies that give federal leaders the tools they need to drive change. 
The Partnership advocates for needed legislative reforms and generates
thought-provoking research that makes the case for action and provides a
road map for change.
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