BENCHMARK SURVEY:

STUDENT ATTITUDES ABOUT 

PUBLIC SERVICE JOBS/CAREERS 

SCREENING & QUOTA QUESTIONS

Thank you for your interest in our survey.  We have a few basic questions about you as we get started.

1. Which of the following best describes your main or major field of study?  Please select one response.



Humanities or Liberal Arts (such as English, History)
1



Social Sciences (such as Sociology, Anthropology, Psychology, etc)
2



Government, Political Science, Public Policy or Public Administration
3



Engineering
4



Natural Sciences (such as Biology, Chemistry, Physics, etc.)
5



Mathematics, Statistics, or Computer Science
6



Business or Accounting
7



Education
8



International Relations, Foreign Languages or Area Studies
9



Architecture, Design, Art, Music, Drama
10



Nursing, Public Health or Medicine
11



Journalism or Communications
12



Law, criminal justice
13



Other, please specify:_____________________
14



No chosen major
15
2. Are you currently enrolled as a…



College freshman (first year student)
1
TERMINATE


College sophomore (second year student)
2
TERMINATE


College junior (third year student)
3



College senior (fourth year student)
4



Fifth year+ undergraduate student
5



Graduate or professional student
6 
TERMINATE


Other, please specify:_____________________
7
TERMINATE
3. Are you a United States citizen?


Yes
1



No
2
TERMINATE


Not sure
3
TERMINATE
ATTITUDES TOWARD FEDERAL SERVICE

The next few questions are about various types of organizations.  

For the purposes of this survey, the “federal government” is meant to include all federal government jobs except the military and elected or appointed political positions.

4. Thinking in general about different types of potential employers, please indicate how interested you are or would be to work in each of these types of places.  

	
	RANDOMIZE
	Extremely Interested
	Very Interested
	Somewhat Interested
	Not too Interested


	Not at all Interested
	Not sure

	a.
	Large private sector companies
	1
	2
	3
	4
	5
	6

	b.
	Small private sector companies
	1
	2
	3
	4
	5
	6

	c.
	Federal government
	1
	2
	3
	4
	5
	6

	d.
	State government 
	1
	2
	3
	4
	5
	6

	e.
	Local government 
	1
	2
	3
	4
	5
	6

	f.
	Not-for-profit organizations
	1
	2
	3
	4
	5
	6

	g.
	Military
	1
	2
	3
	4
	5
	6


5. Overall, how knowledgeable do you feel about career and internship opportunities for you personally in the federal government? 

Extremely knowledgeable
1



Very knowledgeable
2



Somewhat knowledgeable
3



Not too knowledgeable
4



Not at all knowledgeable
5


6. Do you agree or disagree with the following statement: “There are good jobs for people like me in the federal government.”

Strongly agree
1



Somewhat agree
2



Somewhat disagree
3



Strongly disagree
4



Neither agree nor disagree
5


7. IF AGREE IN Q6 (1,2), ASK:  What are your main reasons for saying that there are good jobs for people like you in the federal government?  Please check all that apply.



Know someone in federal government
1



Talked to a recruiter from a federal agency
2



Have read / heard about it in the news
3

Have heard about opportunities from parents
4



Have heard about opportunities from friends
5



Have heard about opportunities from professors / advisors 
6



Other, please specify: ___________ 
7

8. IF DISAGREE OR NOT SURE IN Q6 (3,4,5), ASK:  Which one of the following types of information would you most need about jobs in the federal government to make you more interested?  Please select all that apply.


Information about:



Current job openings at individual agencies/departments
1



Examples of jobs held by people with your skills/education
2



Locations where jobs are available
3

Salary and benefits
4



Federal agencies/departments and what skills they need
5



The diversity and composition of a department’s workforce
6



Training and personal development opportunities 
7



How to contact a live person at an agency/department
8



How to apply for a job at a specific agency/department
9



Advancement opportunities and how performance is measured
10



The “culture” at an agency/department
11



Names of graduates of your university who work at the department
12



Other, please specify:______________________
13

RESUME ASKING ALL

9. Below is a list of positive reasons that some people might have for wanting to work for the federal government.  

Please indicate for each of the below if it is a major reason you would want to work for the federal government, a minor reason, or not really a reason.

	
	RANDOMIZE
	A major reason 
	A minor reason 
	Not really a reason 

	a.
	Good pay
	1
	2
	3

	b.
	Job security
	1
	2
	3

	c.
	Good benefits like health care, retirement
	1
	2
	3

	d.
	Serving your country and community
	1
	2
	3

	e.
	Challenging job with responsibility
	1
	2
	3

	f.
	Working on issues that interest me
	1
	2
	3

	g.
	Ability to help people
	1
	2
	3

	h.
	Opportunity to make a difference
	1
	2
	3

	i.
	Good work-life balance
	1
	2
	3

	j.
	Advancement opportunities
	1
	2
	3

	k.
	Opportunity to travel
	1
	2
	3

	l.
	Exciting people to work with
	1
	2
	3


10. Now, for a slightly different list.  Below is a list of reasons that some people might have for not wanting to work for the federal government. 
Please indicate for each of the below if it is a major reason you would not want to work for the federal government, a minor reason, or not really a reason.

	
	RANDOMIZE
	A major reason 
	A minor reason
	Not really a  reason

	a.
	Salaries not high enough
	1
	2
	3

	b.
	Too much bureaucracy
	1
	2
	3

	c.
	I have too much student debt
	1
	2
	3

	d.
	I can’t make a real difference
	1
	2
	3

	e.
	Not a fun or interesting place to work
	1
	2
	3

	f.
	I don’t know what careers are available
	1
	2
	3

	g.
	Never thought about or been asked to consider the federal government
	1
	2
	3

	h.
	No job to match my skills or goals
	1
	2
	3

	i.
	Personal politics differ from those in power in the White House/Congress
	1
	2
	3

	j.
	Don’t want to relocate
	1
	2
	3

	k.
	Pace of advancement too slow
	1
	2
	3

	l.
	Lack of opportunities for people like me 
	1
	2
	3


CAMPAIGN/ACTIVITIES ON CAMPUS

11. Have you seen, heard or read anything recently – in the past 6 months or so -- about job or internship opportunities in the federal government?



Yes
1



No
2



Not sure
9

12. IF YES IN Q11:  What did you see, hear or read?  Please check all that apply.
RANDOMIZE


Something in the national news
1



Something in the student newspaper
2



Poster or flyer around campus
3

Something in a class
4

Material in career services office
5



Something at a career fair
6



A campus event focused on federal government
7



Something at the community services office
8



Something on the University Web site 
9



www.calltoserve.org 
10



Mention by a professor or advisor
11



Materials provided by a professor or advisor
12



Something from a student organization or club
13



Other, please specify: ________________
14

13. IF YES IN Q11:  Did this information—what you saw, heard or read, about job or internship opportunities in the federal government —make you more or less interested in federal government opportunities? 
 

Much more interested
1



Somewhat more interested
2



Somewhat less interested
3



Much less interested
4



Made no impact on my interest
5

14. Have you seen, heard or read anything about a campus program called “Call to Serve” focused on career and internship opportunities in the federal government? 


Yes
1



No
2



Not sure
9

15. Please indicate which, if any, of the following items that you recall seeing or hearing about in the recent past, over the last 6 months or so.  Please select all that apply.   



Recruiters from federal agencies
1



www.calltoserve.org
2



Posters about the federal government
3



Booklets and pamphlets about federal government
4



Articles or op-eds in the student paper about federal government
5



Flyers around campus about events related to federal government
6



Events or activities focused on opportunities in the federal governments
7

16. Again, thinking over the last 6 months or so, please indicate which, if any, of the following activities you participated in related to federal internship and job opportunities.  Please select all that apply.   



Workshop on federal jobs or internships
1



Public service or federal career fair
2



A speaker from the public sector
3

Meeting with advisor to discuss federal job or internship opportunities
4



Visit to career services office regarding federal opportunities
5



In-class speaker or project related to federal government
6



Spoke to a recruiter representing a federal agency
7



Discussion with a professor about federal job or internship opportunities
8



Visited Web sites of federal agencies
9



Visited Job boards such as Monster.com, Idealist.org, USAJobs.gov
10



Other, please specify:______________________
11

17. FOLLOW UP FOR EACH ANSWER CHECKED IN Q16:  Thinking about your participation in [ANSWER CHECKED IN Q16], did it make you much more likely, somewhat more likely, somewhat less likely or much less likely to consider an internship or job with the federal government?


Much more likely
1



Somewhat more likely
2



Somewhat less likely
3



Much less likely
4



Made no difference
5

CAREER INFORMATION SOURCES

Now, for something slightly different.  Below are a few questions about your own experiences. 

18. Have you personally sought information concerning internship or job opportunities in the federal government in the past year?



Yes
1



No
2



Not sure
9

19. IF YES IN Q18:  Which of the following, if any, describe who you spoke with or what you did in seeking information specifically about federal opportunities?  Please check all that apply. 


Professor/Academic advisor
1



Career services counselor
2



Parent
3



Agency representative
4



General Internet searches or websites
5



Specific Federal agency or department websites
6



Printed materials such as brochures or books
7



None of the above
8

REPORTED BEHAVIORS

20. Have you ever held an internship, co-op or part-time or full time job?


Yes
1



No
2


21. IF YES ON Q20: Which of the following have you interned or worked in?  Please select all that apply.



Private sector (e.g., for-profit company, small business, family business)
1



Public sector (e.g., state, local or federal government)
2

Nonprofit sector (e.g., higher educational institution, advocacy group, religious organization, charity, trade group or association)
3



Military service
4



Service such as AmeriCorps, Peace Corps, Teach for America
5



Other, please specify:______________________
6

 RESUME ASKING ALL

22. Below are a number of different sources that people could use when considering their career options or when searching for an internship or job.  For each of the sources below, please indicate how likely you personally would be to use that source for career guidance or opportunities.  

	
	RANDOMIZE
	Extremely Likely
	Very Likely
	Somewhat Likely
	Not too likely

	Not at all Likely
	Not sure

	a.
	Parents
	1
	2
	3
	4
	5
	6

	b.
	Relatives or family friends
	1
	2
	3
	4
	5
	6

	c.
	Classmates or friends
	1
	2
	3
	4
	5
	6

	d.
	Campus career services center 
	1
	2
	3
	4
	5
	6

	e.
	Professors
	1
	2
	3
	4
	5
	6

	f.
	Academic advisors
	1
	2
	3
	4
	5
	6

	g.
	Public service or community service center
	1
	2
	3
	4
	5
	6

	h.
	Alumni of your university
	1
	2
	3
	4
	5
	6

	i.
	General internet 
	1
	2
	3
	4
	5
	6

	j.
	Monster.com (website)
	1
	2
	3
	4
	5
	6

	k.
	USAJobs.gov (website)
	1
	2
	3
	4
	5
	6

	l.
	Idealist.org (website)
	1
	2
	3
	4
	5
	6

	m.
	Newspaper
	1
	2
	3
	4
	5
	6


23. For each of the following, please indicate whether you think working in that area offers you a significant opportunity to make a difference in the future of the country, a moderate opportunity to make a difference, not much of an opportunity to make a difference, or no opportunity to make a difference in the future of the country.  

	
	RANDOMIZE
	Significant opportunity to make a difference 
	Moderate opportunity to make a difference 
	Not much of an opportunity to make a difference
	No opportunity to make a difference

	a.
	Working for a nonprofit  
	1
	2
	3
	4

	b.
	Working in federal government
	1
	2
	3
	4

	b.
	Working in state government
	1
	2
	3
	4

	c.
	Working in local government
	1
	2
	3
	4

	d.
	Working for a for-profit business
	1
	2
	3
	4

	e.
	       Volunteering  
	1
	2
	3
	4


DEMOGRAPHICS

Finally, I have just a few questions which are for statistical purposes only. 

24. Are you a…



Male
1



Female
2

25. How old are you?



16 or younger
1




17-18
2



19-20
3



21-22
4



23-24
5



25-26
6




27 or older
7

26. Which one of the following best represents your race or ethnic group?



White, non-Hispanic
1



Hispanic or Latino
2



Black or African American
3



American Indian or Alaskan Native
4



Asian (e.g., Asian Indian, Chinese, Filipino, Japanese



Korean, Vietnamese)
5



Native Hawaiian or other Pacific Islander
6



Other
7

27. Are you currently enrolled as a full-time or part-time student?



Full-time
1



Part-time
2

28. Which one of the following best describes your current plans for immediately after completing the degree you are currently pursuing?

 

Graduate school or additional education
1



Job in state or local government
2



Job in the federal government
3



Job in a private company or business
3



Job in a nonprofit organization
4



Military service
5



Service: Americorps/Peace Corps, Teach for America
6



Volunteer work
7



Other, please specify:__________________
9



Unknown
10

29. On a letter grade scale, what is your Grade Point Average equivalent to?

 

A
1



B
2



C
3



D
4



F
5



Not sure
6

      30. When you graduate, what amount of student loan debt do you expect to have? 



None
1



Less than $5,000
2



$5,001-$10,000
3



$10,001-$15,000
4



$15,001-$20,000
5



$20,001-$30,000
6





$30,001-$50,000
7


More than $50,000
8



Don’t Know
9
31. Do you currently do volunteer work for any organizations on campus or in your community?



Yes
1



No
2

32. To the best of your knowledge, do you or does any member of your immediate family work for or is anyone retired from any of the following?  Please indicate all that apply. 

 

The military, defense industry, or a defense related business
1



The federal government or a government agency
2



An organization which contracts with the federal government
3



State or local government
4



None of the above
5



Not sure
6

33. Are you currently registered to vote?

 

Yes
1



No
2



Not sure
3

34. In politics today, do you consider yourself a Republican, Democrat or something else?

 

Republican
1



Democrat
2



Independent or other party
3



Not sure
4

Thank you for your participation.  

